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AHRMNY brings our half-day educational conference to Long Island featuring three industry-known speakers presenting on hot topics related 
to the Family Health Care Decisions Act.  

 
8:30 – 9:30 Registration & Breakfast 
 
9:30 – 9:45 Welcome & Announcements 
  Lori Shapiro, AHRMNY President 

9:45 – 10:35 Navigating Article 29CC-Family Health Care Decisions Act 

  Angela M. Ribaudo, Esq. 
  Partner 
  Schiavetti, Corgan, DiEdwards, Weinberg & Nicholson, LLP 
 

Learning Objectives: 
1. Identify, recognize, and respond to concerns that a patient lacks decisional capacity; 
2. Identifying patients with and without surrogate decision makers; 
3. Instituting special proceedings to obtain a treatment over objection. 

 
10:35 – 10:50 BREAK 

10:50 – 11:40 Bridging the Gap: When Collaborative Communication Means More Than Just the Spoken Word 

  Jenelle Arnao, DHS, MS, CPHRM 
  Senior Risk Consultant, Risk Management and Analytics 
  Coverys 
 

Learning objectives: 
1. Examine the social and political determinants of health; 
2. Consider the psychological benefits of family engagement; 
3. Learn strategies for more inclusive communication. 

 
11:40 – 12:30 Supporting Patients in Healthcare Settings 

  Kristin Kraemer 
  Assistant General Counsel 
  Northwell Health 
 

 Learning Objectives: 
1. Discuss the duties and responsibilities of ethics committees; 
2. Understand Medical Orders for Life-Sustaining Treatment (MOLST) forms; 
3. Examine withdrawal of treatment and do not resuscitate (DNR) orders. 

 

Conference Fees, Continuing Education Credits, and Registration 
Attendance is $25 for current AHRMNY members and $50 for non-members.  $100 Membership/Conference Bundle: Non-members wishing 
to join AHRMNY may take advantage of this discount and attend the conference at a discount rate.  Click here to learn more about our 
Financial Aid Policy. 
 
Risk Management Continuing Education Credits will be provided pending review by the American Society for Health Care Risk Management (ASHRM).  
Continuing Legal Education Credits will be provided pending review by the New York State Continuing Legal Education Board. 
 
DeMatteis Conference Center – 101 Northern Blvd., Greenvale, N.Y. 11548 
Parking is free at DeMatteis Conference Center.  Attendees traveling by public transportation, may take the Long Island Railroad from New York Penn 
Station (or a station closer to your starting point) to either the Hicksville Station (Port Jefferson Branch) or Great Neck Station (Port Washington 
Branch).  Upon arrival at Long Island station, local or ride share taxi service may be utilized for final destination to the DeMatteis Center.  
 
Please note: DeMatteis Conference Center is NOT located in St. Francis Hospital.  The conference center is 4 miles past the main hospital  
campus at 101 Northern Blvd., Greenvale NY.  Please contact ahrmny@gmail.com for questions about the conference, directions or membership. 
 
            Click here to register! 
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