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In Celebration of Patient Safety Awareness Week, The Association for Healthcare 

Risk Management of New York and our Sponsors Invites you to attend our

Half-Day Educational Conference on Long Island

8:30 AM - 12:30 PM
DeMatteis Center
Greenvale, New York

G U E S T  S P E A K E R S
( R e a d  S p e a k e r  B i o s  H e r e )

Josh HyattDeanna 
Mirro-Altmann

Mirsade Markovic Greg Prentiss

REGISTER HERE Questions about the conference or membership
status, contact ahrmny@gmail.com
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AHRMNY and our Sponsors invite you to our half-day educational conference on Long Island featuring three (3) timely topics.  

 
8:30 – 9:15 Registration & Breakfast 
 
9:15 – 9:30 Welcome & Announcements 
  Robert Martin, AHRMNY President 

9:30 – 10:20 Leveraging Opportunities: The Role of the Nurse Practitioner and Physician Assistant 

  Deanna Mirro Altmann, RNC Mirsade Markovic, Esq. 
  Risk Management Consultant Attorney 
  MLMIC Insurance Company  MLMIC Insurance Company 
 

Learning Objectives: 
1. Differentiate the scope of practice for Nurse Practitioners and Physician Assistants; 
2. Interpret professional liability claims data for Nurse Practitioners and Physician Assistants; 
3. Evaluate the common allegations asserted in medical malpractice cases that include Nurse Practitioners and 

Physician Assistants; and 
4. Apply risk management principles and best practices to incorporate these professionals into your practice. 

 
10:20 – 10:40 BREAK 

10:40 – 11:30 Patients without Families: Ethical and Legal Considerations 

  Josh Hyatt, DHS, DFASHRM 
  Editor for ASHRM Journal, Faculty Lead for the ASHRM CPHRM Prep Course, 
  and the 2024-2027 ASHRM Advisory Board of Directors 
 

Learning objectives: 
1. Explore ethical considerations surrounding unrepresented patients and practical approaches for consideration; 
2. Discuss the legal and ethical options available to facilities with unrepresented patients; 
3. Review the documentation expectations to mitigate loss and protect patient rights. 

 
11:30 – 12:20 Applying Human Factors Design to Safety Events 

  Greg Prentiss, CAPT, USN, Ret, MS 
  Director, Strategic Consulting 
  Press Ganey 
 

 Learning Objectives: 
1. Understand key concepts related to human factors engineering; 
2. Understand the top human factors challenges; 
3. Apply human factors corrective actions to process improvement and cause analysis action planning. 

 

Conference Fees, Continuing Education Credits, and Registration 
Attendance is $25 for current AHRMNY members and $50 for non-members.  $100 Membership/Conference Bundle: Non-members wishing 
to join AHRMNY may take advantage of this discount and attend the conference at a discount rate.   
Click here to learn more about our Financial Aid Policy. 
 
This program will offer CPHRM and CLE Credits pending review and approval from ASHRM and the NYSCLE Board. 
 
Directions to DeMatteis Conference Center – 101 Northern Blvd., Greenvale, N.Y. 11548 
Parking is free at DeMatteis Conference Center.  Attendees traveling by public transportation, may take the Long Island Railroad from New York Penn 
Station (or a station closer to your starting point) to either the Hicksville Station (Port Jefferson Branch) or Great Neck Station (Port Washington 
Branch).  Upon arrival at Long Island station, local or ride share taxi service may be utilized for final destination to the DeMatteis Center.  
 
Please note: DeMatteis Conference Center is NOT located in St. Francis Hospital.  The conference center is 4 miles past the main hospital  
campus at 101 Northern Blvd., Greenvale NY.  Please contact ahrmny@gmail.com for questions about the conference, directions or membership. 
 
            Click here to register! 
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