Patrick O’Shaughnessy, DO, MBA, MS-POPH, CHCQM, FACEP, is Catholic Health Services of
Long Island’s (CHS) executive vice president for medical affairs and system chief clinical officer
(CCO). Dr. O’Shaughnessy areas of expertise include high reliability clinical operations as a
platform for enhancing quality, patient safety and financial performance, population health
management, medical informatics, service line development and clinical network growth and
maturation. He is a recognized leader in high reliability health care and has published and speaks
nationally on patient safety, population health, effective team building and leadership, multiple
domain and scenario based learning, and quality improvement processes in health care.

Dr. O’Shaughnessy completed his residency in emergency medicine at Albert Einstein College of
Medicine at Beth Israel where he was selected to be chief resident and then was offered faculty
appointment at Albert Einstein College of Medicine. Dr. O’Shaughnessy was promoted to
Associate Professor of Emergency Medicine and was a practicing emergency attending physician
at Beth Israel Medical Center for over 10 years, It was during this time at Beth Israel where he
cared for patients from all walks of life, and most importantly further developed his true
“humanistic” philosophy and approach to practicing medicine and helped dozens of young
physicians learn these same skills. It was here that he also led disaster and recovery efforts for
the September 11*" attacks on the World Trade Center.

Dr. O’Shaughnessy earned his medical degree from New York College of Osteopathic Medicine
and his master’s in business administration from Adelphi University and a second master’s
degree in Population Health Management from Thomas Jefferson University. He is board
certified in emergency medicine and health care quality and management. He is an active
member of the American College of Physician Executives and the American College of
Healthcare Executives and the Institute for Healthcare Improvement (IHI).

Dr. O’Shaughnessy has applied the concepts of military and commercial aviation high reliability
science to his healthcare systems clinical operations to the benefit of thousands of patients and
has successfully reduced patient harm events across the entire $3B healthcare system. He has
also been very passionate about working to positively impact health care disparities as well as
the heroin and prescription drug epidemic that has plagued Long Island. In this capacity, he has
served on the Suffolk County Heroin and Prescription Opiate Task Force which helped to frame
legislative recommendations for Suffolk County officials. He also provided key legislative
testimony to Governor Cuomo’s taskforce on Heroin and Prescription Drug Abuse last year at
Farmingdale College.

Dr. O’Shaughnessy has been married to his wife Mia for over 15 years meeting in the aftermath of
9-11. He and his wife Mia have been blessed with one daughter Brooke, who is a passionate
student and competitive figure skater. When not working, Dr. O’Shaughnessy is also a private pilot
and passionate aviator who flies over many of the communities he serves here on Long Island.



Jason M. Golbin, DO, MBA, MS, FCCP, FACP, FACHE, FACMQ, FABQ, AURP is currently Chief
Quality Officer, Chief Patient Experience Officer, and Senior Vice President at Catholic Health
Services of Long Island (CHSLI), in Melville NY. Dr. Golbin was previously Chief Medical Officer and
Vice President Medical Affairs at St. Catherine of Siena Medical Center in Smithtown, NY, a
member of CHSLI. During that time, Dr. Golbin also served as the Director of Medical Education at
St. Catherine. Prior to this role, he practiced as a pulmonary/critical care/sleep physician in Long
Island, and was Associate Director of Critical Care at Good Samaritan Hospital in West Islip, NY.

Lesli Giglio RN, MPA, CPHRM, CHPC, CPPS, currently serves as Senior Vice President of Risk
Management, Patient Safety Officer and Chief Privacy Officer (CPO) for Catholic Health Services
of Long Island (CHSLI) in Rockville Center NY. She has over 30 years’ experience in Risk
Management and Patient Safety. She is currently responsible for the System Wide Risk
Management Program at CHSLI including implementing a high reliability safety program with the
goal of achieving zero harm.

Lesli holds a Green Belt Certification in Six Sigma, as well as certification in Risk Management,
Patient Safety and Privacy. She has BSN from SUNY Binghamton and a Master in Public
Administration (MPA) in Healthcare Administration. She is the Past President of the New York
Chapter of the American Society of Healthcare Risk Management. She is a frequent lecturer at
National Safety Conferences on High Reliability in Healthcare.



