Betsy Baydala
Betsy is a partner with the law firm of Kaufman Borgeest & Ryan practicing in the fields of Cyber
Liability, Medical Malpractice, and Healthcare Law.
Betsy is a Certified Information Privacy Professional/United States (CIPP/US) and handles healthcare
related cyber liability matters. Betsy has counseled healthcare clients on cyber issues, including
HIPAA/HITECH and regulatory compliance, pre-breach risk assessments and best practices. She is also
well versed in breach response measures and regulatory investigations at the federal and state levels.
Betsy has experience representing major metropolitan area medical centers, podiatrists, psychologists,
chiropractors, dentists, nurses, home health care attendants and various other health care
professionals. Betsy handles all aspects of litigation and has tried cases to verdict.
As a member of the healthcare law group, Betsy has experience reviewing and negotiating multi-million
dollar managed care contracts. She has also handled reimbursement and coverage disputes under
managed care contracts. In addition, she has successfully defended life, health and disability claims
brought against employee benefit plan administrators under ERISA.
Practice Areas
Cyber Liability
Medical Malpractice
Healthcare Law

Education
University of Maryland School of Law, J.D., 2008
Johns Hopkins University, B.A., 2005
Bar and Court Admissions
New York
U.S. District Courts – Southern and Eastern Districts of New York
Certifications
Certified Information Privacy Professional/United Stated (CIPP/US), International Association of Privacy
Professionals
Other Professional Affiliations
The Association for Healthcare Risk Management of New York, Inc.

Bonnie Boone
Bonnie Boone is a producer and client executive for Gallagher’s risk management practice group.
She develops strategy and places professional liability and other casualty lines for a broad range of
large clients. Her expertise includes large physician groups, healthcare organizations (hospitals,
MCO), start- up bio tech companies and finical institutions. Her focus is on captives, cash flow-loss
sensitive programs, and coverage analysis in these areas. She co-chairs the Managed Care Practice
Group. She also manages overall coordination of Gallagher’s resources as well as account
management and new business development.
EXPERIENCE
Bonnie has over 37 years of experience in the insurance industry as a broker and underwriter. She
joined Gallagher in 2017 from Marsh, where she sat on the national executive committee for its
healthcare practice. Prior to that, she was with Alliant Insurances Services where she oversaw
healthcare and casualty for the Chicago and New York offices. She also held a national position with
Willis for more than a decade and worked with 280 retail offices on a global basis to produce
business, market, and set strategy for the health care industry and casualty business. She chaired
product line/industry segments for long-term care, managed care, and HPL (integrated delivery
systems), among others. She has placed reinsurance for some the largest captive programs in the
country.
Additional experience includes managing an underwriting staff and a book of business for
Continental Insurance Company with a premium volume of $103 million. Establishing market
direction, reinsurance treaties, developing rates, underwriting guidelines, and corporate strategies
were a part of her duties.
She has been the underwriter and/ or broker on five of the top ten managed care companies in the
country.
In December 2015 Bonnie was honored by Business Insurance, with its first Impact Award for
exceptional contributions to diversity and inclusion in the industry. Bonnie is an accomplished
lecturer and author. Recent speaking engagements include RIMS, IMAC and the Fox School of
Business at Temple University.
In 2019 Bonnie recived the honor of Savoy Magazine Most Influential Women in Corporate America.
She also received the 2019 Life Time Acheivemnt Award from NAIAA.
EDUCATION AND PROFESSIONAL DESIGNATIONS
Xavier University of Louisiana
Bachelor of Arts, Communications
Power Broker, 2008 and 2009
Risk & Insurance magazine

Lesli Giglio
Lesli Giglio RN, MPA, CPHRM, CPPS, CHPC, currently serves as Senior Vice President of Risk
Management, Patient Safety Officer and Chief Privacy Officer (CPO) for Catholic Health Services
of Long Island (CHSLI) in Rockville Center NY. She has over 30 years’ experience in Risk
Management and Patient Safety. She is currently responsible for the System Wide Risk
Management Program at CHSLI including implementing a high reliability safety program with
the goal of achieving zero harm.
Lesli holds a Green Belt Certification in Six Sigma, as well as certification in Risk Management,
Patient Safety and Privacy. She has BSN from SUNY Binghamton and a Master in Public
Administration (MPA) in Healthcare Administration. She is the Past President of the New York
Chapter of the American Society of Healthcare Risk Management. She is a frequent lecturer at
National Safety Conferences on High Reliability in Healthcare.

Doreen Guma, MA, FACHE, CPC, CLC, Certified Coach, Social & Emotional Intelligence: Doreen is the
author of the book, If I Knew Then What I Know Now, Our Quest for Quality of Life. Doreen holds a
Bachelor of Science in Management, a Masters Degree in Business and Policy Studies, is a Fellow of the
American College of Healthcare Executives, a Certified Coach for Social and Emotional Intelligence, a
Certified Professional Coach, and a Certified Life Coach. She has worked in healthcare since 1987 with a
focus in quality improvement. Doreen has developed the Employee Prevention Program® and the Enjoy
Life Community® best workplace practice to bring a positive and visible initiative, not a punitive focus, to
our workplaces. These options offer a proactive approach to create a cohesive workplace with a goal to
prevent negative outcomes in our workers and our workplaces, increase worker engagement, decrease
workplace hostility and incivility, and end your workplace struggles.

Cristina Lamarca
Cristina joined the staff of Hospital for Special Surgery in June of 2018 as the Senior Director of Risk
Management. After earning her legal degree in 2005 at the Elisabeth Haub School of Law at Pace
University, she worked as a litigator at the law firm of Kaufman Borgeest & Ryan LLP, concentrating
primarily in Medical and Dental Malpractice, General Liability and Healthcare Law.
Prior to beginning her legal career, Cristina worked as a registered nurse with experience in critical care
and Cardio-thoracic surgery. In addition, she worked in the Quality and Performance Improvement
department in a major metropolitan medical center creating and implementing various quality and
performance improvement projects within the facility, all while attending NYU to obtain her Master’s in
Nursing Informatics.

Robert D. Martin
Robert D. Martin is a senior litigation attorney at the Law Office of Tromello &Fishman. Robert believes
that it is essential to step into the shoes of his clients in order to communicate their roles effectively to the
trier of fact. As an example, this has led him to learn how to operate a crane when he defended a tower
crane manufacturer and fluoroscopy equipment when defending a physician in a malpractice case.
Consequently, Robert has successfully tried to verdict more than 35 cases involving a wide range of
matters including medical malpractice, products liability, labor law and elder abuse. His diverse practice
makes him a well-rounded litigator. Robert’s inquisitiveness and ability to think outside the box has led
to hundreds of successful resolutions for his clients.
Highlights of Experience
 Defense verdict for nursing home involving death following MRSA infection
 Summary judgment granted on a libel claim following underlying dental malpractice claim at a
clinic
 Handled more than 120 binding arbitrations and mediations
 Co-Chair, Membership and Public Relations Committee, Association for Healthcare Risk
Management of New York, Inc. (AHRMNY) and past president of AHRMNY
Areas of Practice
Aging Services Litigation, Commercial Civil Litigation, Construction Litigation, and Healthcare
Professional Defense
Publications
Martin, R. “Discoverability of Doctor’s Email in a Quality Assurance Setting”, Fall, 2011 The Risk
Management Quarterly (RMQ), AHRMNY
Martin, R. and Perry, A., “Current State Of The Law: What Is A Stillbirth And When Can There Be A
Recovery”, Fall, 2011 The Risk Management Quarterly (RMQ), AHRMNY
Presentation
Emerging Liability Issues for the Healthcare Industry, NYBSA/AHRMNY, Thursday, April 26, 2018
Program Chair and presenter on long term care
AHRMNY Roundtable presentation on Long Term Care March 28, 2019

Lisa M. McCorkle, MSN, MBA, RN, CPHQ, CPPS, CPHRM, LNCC
Senior Patient Safety Risk Management, NE Region
The Doctors Company
Lisa McCorkle earned her Bachelor of Science in Nursing from The Ohio State University. She received
both her Masters of Science in Nursing and Masters of Business Administration from Capital University
where she also received a certificate in Legal Nurse Consulting.
Ms. McCorkle has more than 25 years of nursing experience in medical, surgical and emergency trauma
coupled with professional certifications in Healthcare Quality (CPHQ), Patient Safety (CPPS) and
Healthcare Risk Management (CPHRM). She is a certified Master Trainer for TeamSTEPPS® training
organizations in the teamwork core competency as well as leading organizations through a Culture of
safety transformation. She develops CME programs around current safety and risk trends in healthcare.
In addition, Ms. McCorkle has reviewed, analyzed and abstracted hundreds of medical negligence claims
to study loss trends, practiced as an independent legal nurse consultant, and spent more than a dozen
years’ as a vender leading EHR transformations in university and community hospitals prior to joining
The Doctors Company.

Michael Milchan
Michael Milchan is Partner at the law firm of Lewis Johs Avallone Aviles, LLP and his practice focuses
primarily on the defense of medical and dental malpractice actions. This includes the representation of
physicians, nurses, hospitals and health care facilities, as well as health care corporate entities. Michael,
likewise, has significant experience in casualty defense matters, encompassing vehicular negligence,
products liability, premises liability, construction accidents and municipal liability.
Prior to joining Lewis Johs, Michael served as a senior associate with a medical malpractice defense firm,
being responsible for the management and supervision of a large volume of medical malpractice
actions. Earlier, Michael was a senior associate with a midsize Manhattan law firm, handling all aspects
of medical malpractice and general negligence claims. While in law school, Michael served as an intern
to Nassau Surrogate Radigan, as well as the Honorable Zelda Jonas of Supreme Court, Nassau
County. Michael also has extensive experience in airline security, having served as the Assistant Director
of security for El-Al Airlines in Miami, FL.
Michael was admitted to practice law in the State of New York in 1996. He is also admitted in the
United States District Court for the Southern District.
Michael Milchan received his Juris Doctor degree with cum laude honors from Touro College, Jacob
Fuchsberg Law Center, in 1995. He earned his Bachelor’s of Arts in Hospitality Management. He was a
member of the Moot Court Board and received an award for the best brief in the school’s
competition. Michael was a semi-finalist in the School’s Moot Court oral argument
competition. Michael is also an active member of the New York State Trial Lawyer Association, the New
York State Bar Association and the New York State Medical Defense Bar Association.

Carolyn Reinach Wolf is an Executive Partner in the law firm of Abrams, Fensterman, Fensterman,
Eisman, Formato, Ferrara, Wolf & Carone, LLP and Director of the Firm's Mental Health Law practice.
She is the only attorney in the country with a family-focused mental healthcare practice. Supported by a
team of expert clinicians, she specializes in guiding families through the complex landscape of legal
issues that impact loved ones with serious mental illness and/or substance abuse issues. She also
represents institutions, such as major hospital systems, community hospitals, skilled nursing facilities
and outpatient programs, consulting on matters including capacity, mental hygiene law, end of life
decision making, development and ongoing functioning of ethics committees, advance directives and
institutional review boards. She also represents mental health and healthcare professionals, and higher
educational institutions. A New York Times profile of her is available here.
Ms. Wolf’s expertise encompasses mental hygiene law, including retention and treatment over
objection psychiatric cases; mental health warrants; capacity determinations; informed consent and
medical treatment cases; confidentiality and release of records matters; interaction with law
enforcement in family matters, health care facilities and institutions of higher education; Kendra's Law
applications (Assisted Outpatient Treatment Orders); Article 81 and 17-A guardianship proceedings; civil
and criminal litigation and negotiation specific to mental health issues; consultation and advice in
navigating the mental health system and legal interventions in the inpatient and outpatient treatment
settings as well as mental health issues in the higher education setting.
Ms. Wolf is immediate Past President of the National Behavioral Intervention Team Association
(NaBITA), a membership association serving more than 1,500 professionals in schools, colleges and
workplaces whose role is to support individuals in need of mental health intervention and to minimize
the potential for school and workplace violence. She is also a frequently invited speaker and consultant
to healthcare and mental health organizations, as well as institutions of higher education, specifically
university counseling centers and administrators, and professional associations throughout the country
regarding mental health law issues and many of the above-mentioned topics. She has been selected to
the New York Super Lawyers list since 2013.
Ms. Wolf holds a J.D. from Hofstra University School of Law, an M.S. in Health Services Administration
from the Harvard School of Public Health and an M.B.A. in Management from the Hofstra University
School of Business. She is admitted to practice in New York State and Federal Courts as well as the U.S.
Supreme Court. In addition, Ms. Wolf is an adjunct professor at Maurice A. Deane School of Law at
Hofstra University, teaching “Law and Psychiatry.” Prior to practicing law, Ms. Wolf was a hospital
administrator and Director of Hospital Risk Management.
Bar Admissions
New York
U.S. Supreme Court
U.S. District Court Eastern District of New York
U.S. District Court Southern District of New York
U.S. Court of Appeals for the Armed Forces
U.S. Court of Appeals Federal Circuit
U.S. Court of Federal Claims

Education
Hofstra University School of Law, Hempstead, New York - J.D.
Harvard University, School of Public Health, Boston, Massachusetts -M.S.
- Major: Health Services Administration
Hofstra University School of Business, Hempstead, New York - M.B.A.
- Major: Management
University of Maryland, College Park, Maryland-B.A.

