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AHRMNY Invites you to our Annual Educational Conference hosted on a virtual platform.
You will hear timely topics from experts in the field of insurance, risk management, legal,
and healthcare. We welcome your attendance and hope you can join us.
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https://www.kbrlaw.com/home/pages/intro
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Professional Liability Trends — Where We Were, Where We Are, William (Bill) Fellner
Where We're Going

AVP, Business Development
MLMIC Services, Inc.

Timothy Krieg, Esq.
Chief Operating Officer
MLMIC Insurance Company

Jeffrey C. Gerson, Esq.
VP of Claims - Princeton-Northeast
MedPro Group

Nancy May-Skinner, Esq.
The COVID-19 pandemic has impacted every aspect of our personal and professional lives, and that's certainly Managing Attorney, Upstate Region
true in the world of healthcare. In this session representatives of MLMIC Insurance Company, the MedPro Fager Amsler Keller & Schoppmann, LLP
Group, and Fager Amsler Keller & Schoppmann, LLP, will discuss the current trends in medical professional

liability, and offer insight into anticipated changes to the litigation environment as we emerge from the pandemic.
CLICK HERE TO READ PANEL BIOGRAPHIES

21st Century Cures Act: Overview and Implications for

Providers, Patients and Risk Managers Victor R. Klein, MD, MBA

CPHRM, FACOG, FACMG, FASHRM
Vice-Chair, OB/GYN - North Shore University Hospital
System Director, Quality & Patient Safety
OBJ/GYN Service Line - Northwell Health

James P. Connors, Esq.
Partner
Lewis Johs Avallone Aviles, LLP

Nicole D. Benincasa-Ragonese, MS, LMHC
Sr. Director, Patient and Family-Centered Care
Patient Experience
The 21st Century Cures Act (Cures Act) is designed to foster a greater sense of transparency North Shore University Hospital / Northwell Health

about each patient's care journey, providing patients with the tools to more easily access and

understand their health information. It will also encourage interoperability between the

technologies used to gather, store, and access patient information. Our panel of experts will CLICK HERE TO READ PANEL BIOGRAPHIES
discuss how the Cures Act will impact risk management and malpractice litigation.

Rob Marshall
: , : CPCU, RPLU, AIC, RIMS-CRMP, MBA
Healthcare Risk Management and Insurance Panel Discussion Client Advocate, Corporate Risk & Broking
Healthcare/Life Science Practice
Willis Towers Watson

Gary Sorkin
Corporate Director, Finance & Insurance
NewYork-Presbyterian Hospital

_ - - Lesli Giglio, RN, MPA, CPHRM, CPHC, CPPS
MO DE RATOR SVP, Risk Management & Patient Safety
Chief Privacy Officer
Catholic Health

During an open discussion on current risk management and insurance strategies, hear from leading risk and
insurance healthcare professionals giving their perspective and planning, on what strategies they have
employed to control risks and costs within their organization during the pandemic and what the landscape
looks like over the next 12 months.

Frank Castro
SVP, Insurance & Risk
Prospect Medical Holdings, Inc.

CLICK HERE TO READ PANEL BIOGRAPHIES
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KEYNOTE ADDRESS:

Managing Risks Related to Diagnostic Decision Making

Ann D. Gaffey, RN, MSN, CPHRM, DFASHRM
President
Healthcare Risk and Safety Strategies, LLC

The diagnostic decision-making process is complex, involving multiple systems, processes, members of the health
care team and patients to ensure diagnoses are made in a timely and accurate manner. When there is a “human”
or “system” failure in this process, patients are at risk of harm or death. This presentation will address the concept
of “diagnostic error,” provide an overview of the problem from a harm and professional liability perspective, address
risk mitigation strategies, and present national work underway to improve data collection efforts to better
understand this important problem in health care.

Click here to read biography.

PROGRAM AGENDA

8:30 am - 9:00 am Annual Business Meeting

9:00 am -10:00 am Professional Liability Trends — Where We Were, Where We Are, Where We're Going
- Bill Fellner, Timothy Krieg, Jeffrey Gerson, and Nancy May-Skinner

10:00 am - 10:15am BREAK / GAMES & PRIZES

10:15 am - 11:15 am 21st Century Cures Act: Overview and Implications for Providers, Patients, and Risk Managers
- Dr. Victor Klein, James Connor, and Nicole Benincasa-Ragonese

11:15 am - 12:15 pm Healthcare Risk Management and Insurance Panel Discussion
- Rob Marshall, Gary Sorkin, Lesli Giglio, and Frank Castro

12:15 pm - 12:30 pm BREAK | GAMES & PRIZES

12:30 pm - 1:30 pm Keynote Address: Managing Risks Related to Diagnostic Decision Making
- Ann Gaffey
TICKET PRICES: FINANCIAL AID INFORMATION:
$25 - Current AHRMNY Members Click here for AHRMNY's financial aid policy,

$50 - Nonmembers

CONTINUING EDUCATION CREDITS Have Questions/Need More Information

Continuing education credits for this virtual program is Contact us here

pending review by the American Society for Healthcare Risk

Management for CEUs toward the designations of CPHRM, ) ] ahrmny@gmail.com
Click Here to\)\

DFASHRM, and FASHRM and the New York Continuing e ‘
Legal Education Board for CLE credits. \j D 973-641-5311
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