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Doug joined Premier Insurance Management Services in 2017, and currently serves as the Vice
President, Risk & Quality. In this role, he is responsible for overseeing the clinical risk, quality and
patient safety services offered to clients across the country. Prior to taking on that role, he was the
Senior Director, Claims and Quality Operations. he is responsible for the management of general and
professional liability claims at the excess level, provides customized risk management consulting services
for AEIX members, and leads internal improvement projects.
Prior to joining Premier, Doug was the Assistant VP, Risk Management for Duke University Health
System, where he managed the day-to-day operations of the system’s captive insurance company
including both risk financing and loss control activities. He holds a BS in Biology from Eastern Mennonite
University, and earned his Master’s in Health Administration from the Medical College of Virginia (VCU).
With broad experience in the fields of insurance, claims and risk management, and more than 30 years
serving the healthcare field, he has presented nationally on various topics, serves as faculty for several
industry courses, and has contributed to a number of publications, including a chapter in the fifth
edition of ASHRM’s Risk Management Handbook. He has a history of leadership in the field of
healthcare risk management, serving on boards and committees at both the state and national level. He
has been twice-elected president of the North Carolina Chapter of ASHRM, and served as the President
of the American Society for Healthcare Risk Management (ASHRM), in 2008.

JOSH HYATT, DH.Sc., MHL, MBE (c), DFASHRM, CPHRM, HEC-C
Josh Hyatt is currently a Masters of Bioethics candidate at Harvard Medical School. He received a Doctor
of Health Science and Master of Health Law degrees at Nova Southeastern University. Dr. Hyatt has
worked in healthcare as a risk manager, medical ethicist, and professor for 28+ years. His academic
interests in relationships between health law/medical ethics, moral distress, and LGBT healthcare. He
achieved the designation of Certified Professional in Healthcare Risk Management, appointed a
Distinguished Fellow at the American Society of Healthcare Risk Management, and an inaugural
Healthcare Ethics Consultant- Certification recipient from the American Society for Bioethics and
Humanities. He was identified as one of five health care risk managers nationwide to be honored as a
“Leading Risk Manager for 2017” by Insurance Business America magazine and has written and spoken
internationally on topics of healthcare disparities, social media in healthcare, and medical ethics.

