
K e y n o t e  S p e a k e r

Honorable Mae A. D'Agostino

United States District Judge

Northern District of New York

Fall Educational 
Conference & Reception
October 29-30, 2023 | Saratoga Springs, New York

AHRMNY is pleased to invite you to our very FIRST 
conference in Upstate New York

SARATOGA SPRINGS CITY CENTER
8:00 AM - 3:30 PM

Contact Us: ahrmny@gmail.com  |  973-641-5311   |  www.ahrmny.com

Click here for Details

Hotel Discounted Rates
 Extended thru 10/14

https://ahrmny.com/
https://ahrmny.com/meetinginfo.php?id=95&ts=1693358279
https://www.saratogacitycenter.org/
https://www.saratogacitycenter.org/
https://ahrmny.com/images/downloads/Miscellaneous_Docs/flyer_2023_sponsor_opportunities_upstate.pdf


P R O G R A M  S C H E D U L E  &  R E G I S T R A T I O N

DAY 1 Sunday, October 29th, 6:00 pm-8:00 pm

DAY 2 Monday, October 30th, 8:00am-3:30pm

NETWORKING COCKTAIL RECEPTION

Join your colleagues for an evening reception to kick off our very first 
upstate conference.  Networking, cocktails, and light refreshments
will be served.  

EDUCATIONAL PROGRAM
We welcome Keynote Speaker, the Honorable Mae A. D'Agostino, who will discuss jurisdiction
issues that bring medical malpractice cases to federal court.  Additional topics on artificial
intelligence, nuclear verdicts, wearable health technology, adverse events, investigations/claims
resolution, healthcare resource challenges, and risk managers in the courtroom will be featured
by our incredible line up of guest speakers.  

REGISTRATION & LODGING

TICKET FEES
$125 - Current AHRMNY Member              
$175 - Non Member 
$150 - Membership/Conference Bundle 
            Non members may wish to take advantage of this bundle package. Sign up for a one-year
            membership and receive a discount on conference fee.

LODGING IS AVAILABLE AT THE ADJACENT SARATOGA HILTON HOTEL
DISCOUNTED RATES ARE VALID THROUGH OCTOBER 14, 2023
Link to reserve a room at the Saratoga Hilton will be included in the registration confirmation. 
$159  - 1 King Bed or 2 Double Beds
$189  - Junior Suite 1 King Bed

Click here for full registration, lodging, and travel details. 

CONTINUING EDUCATION CREDITS

Continuing education credits for this program is pending review by the American Society
for Healthcare Risk Management for CEUs toward the designations of CPHRM, DFASHRM,
and FASHRM and the New York State Continuing Legal Education Board for CLE credits.

Financial Aid Information:
Click here for AHRMNY's Financial Aid Policy

Click here to read speaker bios

https://ahrmny.com/meetinginfo.php?id=95&ts=1692143382
https://ahrmny.com/meetinginfo.php?id=95&ts=1692143382
https://ahrmny.com/images/downloads/Miscellaneous_Docs/financial_aid_policy.pdf
https://ahrmny.com/images/downloads/Speaker_Bios/speaker_bios_october_2023_conf.pdf
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T H A N K  Y O U  S P O N S O R S

RICOTTA, MATTREY, CALLOCCHIA,
MARKEL & CASSERT

https://www.vbpnplaw.com/
https://www.tdcg.com/
https://www.1stlaw.com/
https://www.ppdlawoffice.com/
https://www.safequal.net/
https://www.fksfpc.com/
https://www.myempro.com/
https://www.kbrlaw.com/
https://www.medialogic.com/
https://www.sholesmiller.com/
https://www.m2liabilitysolutions.com/
https://marshalldennehey.com/
https://www.hubinternational.com/
https://www.fkcs.law/
http://ricottalaw.com/attorneys/
https://www.taylor.com/
https://www.albanylaw.edu/
https://hallboothsmith.com/
https://digistream.com/
https://www.arfdlaw.com/
https://www.barclaydamon.com/
http://gghlawoffice.com/
https://www.fresenius-kabi.com/us/
https://www.lewisjohs.com/
https://www.coverys.com/
https://rldatix.com/en-nam/company/about-rldatix/
https://informedconsent.com/
https://www.namadr.com/
https://www.bsk.com/
http://ricottalaw.com/
http://ricottalaw.com/


KEYNOTE ADDRESS: Federal Court, Practice and Civility in the Law

8:00 - 9:00 AM
Registration and Networking Breakfast

9:00 AM - 9:10 AM
Welcome & Opening Announcements

Lori  Shapiro
AHRMNY President

9:10 - 10:00 AM

Hon.  Mae A.  D 'Agostino
U.S.  District  Judge
Northern District  of  New York

Judge D'Agostino wi l l  talk  about observations from her t ime as a medical  malpractice defense attorney,  and now, presiding over
those cases from the bench.  She wi l l  d iscuss changes in  the system related to the pandemic,  and those that continue to effect
l it igants,  jurors,  and the overal l  system. The judge wi l l  a lso identify frequent issues that arise in  medical  malpractice cases,  a long
with pitfal ls  and strategies.

10:00 - 10:10 AM

MORNING BREAKOUT SESSIONS
10:10 - 11:00 AM

A )  N u c l e a r  V e r d i c t s ,  A n c h o r s  &  R e p t i l e s  -  I m p a c t  o n  L i t i g a t i o n  T r e n d s

Attendees wi l l  gain  an understanding of  nuclear verdicts and the trends of  social  inf lat ion in  New York and across the country,
recognize some of the crit ical  factors that are contributing to nuclear verdicts and social  inf lat ion,  and develop a strategy and
plan on how we can f ight  back against  these trends.

Jeffrey C.  Gerson,  Esq.
Vice President of  Claims
Princeton-Northeast
MedPro Group

Katherine A.  Buckley,  Esq.
Partner
Gale Gale & Hunt,  LLC

B )   L e t ' s  G e t  R i s k  R e a d y  f o r  t h e  W e a r a b l e  R e v o l u t i o n !

Attendees wi l l  review the definit ion and discuss the types and uses of  remote patient  monitoring/wearable,  identify potential
r isks and l iabi l ity  exposures of  remote patient  monitoring/wearables,  and offer r isk  mit igation strategies and best practices to
minimize and/or el iminate the r isks/ l iabi l ity  for remote patient  monitoring/wearables.

AGENDA

Judy L .  K lein
PA,  CPHRM, FASHRM

BREAK & TRANSITION TO MORNING BREAKOUT SESSIONS



AGENDA

11:00 - 11:10 AM BREAK & TRANSITION TO MID-MORNING BREAKOUT SESSIONS

11:10 AM - 12:00 PM
MID-MORNING BREAKOUT SESSIONS

A )  U n d e r s t a n d i n g  A d v e r s e  E v e n t s :  S o u r c e ,  C a p t u r e ,  A c t i o n !

To ensure patient  safety and qual ity,  healthcare leaders need to understand the nature of  adverse events that can lead to patient
harm. This  presentation wi l l  h ighl ight  the importance of using mult iple  sources to capture adverse events,  recognize the common
types of  adverse events seen in  hospitals,  and learning strategies to help reduce common adverse events.

Robert J .  Panzer,  MD, FACP
Chief Qual ity  Officer and Associate Vice President
for Patient  Care Qual ity  & Safety
University  of  Rochester Medical  Center
Associate Chief  Medical  Officer
Strong Memorial  Hospital

B )  I m p r o v i n g  I n v e s t i g a t i o n  Y i e l d s  L a r g e  S a v i n g s  i n  L a w s u i t  S e t t l e m e n t s

This  presentation wi l l  help r isk  professionals  teach the r ight  post-accident mindset for faci l ity  staff,  h ighl ight  the importance
of proactive contact and communication with other people within  the faci l ity  organization to pursue complete information
about accidents and incidents,  and identify the variety of  actions which can be undertaken at  the direction of  the r isk
professionals,  in  conjunction with c laims professionals.

Bob Worden,  Esq.  
Mediator
NAM (National  Arbitration and Mediation)
Shareholder
Lawrence Worden Rainis  & Bard,  PC

12:00 - 1:00 PM LUNCH BREAK

1:00 - 1:20 PM
ASHRM UPDATE

Barbara McCarthy 
RN,  MPH,  CPHQ, CPHRM, DFASHRM
Enterprise Risk Officer
Beverly  Hospital ,  member BILH
Immediate Past President of  ASHRM

Hear highl ights of  ASHRM's recent annual  conference in  Minneapol is,  composit ion of  the 2024 Advisory Board,  key portions of  the
strategic plan scheduled for a refresh in  2024,  and current ASHRM materials  & programs you may want to check out.

1:20 - 1:30 PM BREAK & TRANSITION TO AFTERNOON BREAKOUT SESSIONS



New York 's  healthcare industry is  facing an unprecedented resource cris is .   This  panel  wi l l  offer insight  into identifying the
signif icant state-wide resource chal lenges affecting the healthcare industry,  how these resource chal lenges impact patient  safety
and the f inancial  strength of  healthcare organizations,  and the implementation of  r isk  management strategies to minimize the
patient  safety and professional  l iabi l ity  r isks associated with resource chal lenges to your organization.

PLENARY SESSION - Healthcare Resource Challenges: A Patient Safety Crisis
2:30 - 3:20 PM

AGENDA

AFTERNOON BREAKOUT SESSIONS

A )  L i a b i l i t y  R i s k s  o f  A r t i f i c i a l  I n t e l l i g e n c e  ( A I )  i n  H e a l t h c a r e

With skyrocketed spending on the use of  Artif ic ial  Intel l igence (AI )  in  healthcare and the introduction of  ChatGPT,  healthcare
professionals  need to prepare themselves now for the medicolegal  issues that are coming.  This  session wi l l  define "AI "  and describe
how it  is  being used in  healthcare,  describe r isks associated with the use of  computer-assisted diagnosis,  remote monitoring,
computerized voice recognit ion technology and AI-assisted medical  decision making along with potential  r isk  mit igation strategies,  and
predict  how the use of  AI  in  healthcare wi l l  impact medical  professional  l iabi l ity  c laims,  discovery and l it igation.

Mel issa A.  Dziak,  Esq.
Shareholder
Marshal l  Dennehey Warner
Coleman & Goggin,  P.C.

Matthew P.  Keris,  Esq.
Shareholder
Chair,  E lectronic Medical  Record
and Audit  Trai l  Practice Group
Marshal l  Dennehey Warner
Coleman & Goggin,  P.C.

B )  R i s k  M a n a g e r s  i n  t h e  C o u r t  R o o m

This  presentation,  featured as a l ively  discussion with v ideos and other real- l ife examples,  wi l l  h ighl ight  the importance of the
risk  manager being a part  of  the jury selection,  methods used to choose the best jury and engage the faci l ity  Risk  Manager in
being present at  the table during the tr ial ,  putt ing a face to the faci l ity.  

Terrance P.  O'Connor,  Esq.
Partner
O'Connor O'Connor Bresee & First,  PC

Gina E.  Kittek,  MJ,  CPHRM
System Director,  Risk  Management &
Corporate Compliance
UHS Binghamton General  Hospital

Joyce McCormack,  RN
Senior Risk Management

Consultant
MLMIC Insurance Company

M O D E R A T O R

Cody Baldwin
MBA, MSN, RN,  CNOR
AVP,  Assistant Chief

Nursing Officer
Cayuga Health System

Susan Starr
Director Environmental

Services /  Infection
Preventionist

Adirondack Medical  Center

Karen Tunis-Manny,  Esq.
General  Counsel

Buffalo Medical  Group

1:30 - 2:20 PM

2:20 - 2:30 PM

3:20 - 3:30 PM CLOSING REMARKS

BREAK & TRANSITION BACK TO MAIN CONFERENCE ROOM


