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Goals of this webinar:
¢ What makes the model of Risk and
Quality Management (QM) different
and successful?

Andrea Restifo, RN, MPA, MHCDS
Associate Executive Director
North Shore University Hospital

¢ Ability to replicate the model at other

institutions

Attendees will better understand: This educational webinar is free

to all current members of
e Structure Risk and QM and different aspects of each program AHRMNY.

e Methodology overlap

¢ Notification and measure of effectiveness Cost for nonmember is $25
e Improve North, debrief, RCA
 Risk assessments, tracers, failure modes, policy, disclosure Nonmembers may wish to join
e Tools used - for example - case grid, risk form AHRMNY to attend this
e Results webinar at no additional cost
and also qualify to attend
future educational programs
Continuing education credits towards the risk management designations: and member events free of
FASHRM, DFASHRM, and CPHRM are pending review by the American charge or discounted rate.

Society for Health Care Risk Management (ASHRM)

Contact us if you have any questions about the webinar or membership status:

ahrmny@gmail.com 973-641-5311

AHRMNY | P.O. Box 4200 - Grand Central Station | New York, NY 10163


https://us02web.zoom.us/webinar/register/WN_E25vZ3EXSc-wXfn8wKakLA

