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AHRMNY welcomes you to attend our Fall half-day educational conference featuring timely topics on safety culture, de-escalation,  
and workplace violence. Agenda and guest speaker presentations as follows: 

8:30 – 9:15 Registration & Breakfast 
 
9:15 – 9:30 Welcome & Announcements 
  Victor R. Klein, MD, AHRMNY President 
 
9:30 – 10:15 Mutual Respect: The Core of a Safety Culture 

  David L. Feldman, MD, MBA, CPE, FAAPL, FACS 
  Chief Medical Officer 
  The Doctors Company Group 
 

Learning Objectives: 
1. Understand why mutual respect is a critical prerequisite to any patient safety initiative; 
2. Describe the elements of a disruptive behavior program; 
3. Identify all four components of a culture safety. 

 
10:15 – 10:30 BREAK 
 
10:30 – 11:15 De-escalation 

  Diana Salta, MSW, R-LCSW, ACSW, C-ASWCM, BCETS 
  Assistant Director of Care Management/Social Work 
  St. Francis Hospital 
 

Learning Objectives: 
1. Identify, recognize, and respond to levels of escalating behavior; 
2. Understand how one’s behavior impacts the behavior of others; 
3. Learn intervention techniques to better manage escalating behavior. 

 
11:15 – 12:00 A Holistic Approach to Reducing Workplace Violence 

  Joseph Sweeney 
  Senior Director, Security 
  The Hospital for Special Surgery 
 

 Learning Objectives: 
1. Leadership buy-in; 
2. Integrating culture with policies; 
3. Supporting staff. 

 

Conference Fees, Continuing Education Credits, and Registration 
Attendance is $25 for current AHRMNY members and $50 for non-members.  Membership/Conference Bundle: Non-members wishing to 
join AHRMNY may take advantage of this discount and attend the conference at no additional charge.   
 
Risk Management Continuing Education Credits will be provided pending review by the American Society for Health Care Risk Management (ASHRM).  
 
DeMatteo’s Conference Center – 101 Northern Blvd., Greenvale, N.Y. 11548 
Parking is free at DeMatteis Conference Center.  Attendees traveling by public transportation, may take the Long Island Railroad from New York Penn 
Station (or a station closer to your starting point) to the Greenvale Station (Oyster Bay Branch) or Great Neck Station (Port Washington Branch).  Upon 
arrival at Long Island station, you should then take a taxi to the DeMatteis. Uber or local taxi services (Mid Island Taxi 516-671-0707) / (Great Neck Taxi 
516-482-0077) are available.  Taxi from Greenvale Station to DeMatteis Conference Center is 5 minutes and from Great Neck Station is 15 minutes. 
 
Please note: DeMatteis Conference Center is NOT located in St. Francis Hospital.  The conference center is 4 miles past the main hospital  
campus at 101 Northern Blvd., Greenvale NY.  Please contact ahrmny@gmail.com for questions about the conference, directions or membership. 
 

Click here to register 
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